
0

Company
profile 2023

January 2023



1

Company profile 2023

Presence of Ayesa Branches / Associated companies ProjectsHeadquarters

23
locations around

the world

+11.000
professionals

Ȅ+640 M

revenues

43
nationalities

+70
skills

TOP5
of IT services

in Spain

A LEADING GROUP IN DIGITAL SERVICES
Since January 2023 we are part of Ayesa
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We help companies, institutions and organizations to become 
what they want to be.

We work on the gap between their current situation and the future they want.

And we do this by applying, with the best talent, the most cutting -edge technology.

In more than 20 countries and wherever our clients would like us to go with them.

In addition, in 2023, we join Ayesa, becoming a leading group in digital services with the capacity to accompany 
large clients in their main digital transformation projects. Companies that are part of our lives. That help us to 
save, to shop, to move around the world, to communicate with others.

And while we have many ways to work that gap between now and tomorrow, we really only want you to keep 
one idea:

We help you live the future you imagine!

We are a global IT services company
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IBERMÁTICA AT A GLANCE

Responsible collaboration

Trustworthy nature

Constant flexibility

Human conscience

Exceptional talent

Delivery assurance

Engagement and cost -effective

Sectoral knowledge

Innovation and Transformation

People

Data, Analytics & AI
Hybrid IT / Cloud
Cybersecurity
Smart Factory & OT
SAP
Microsoft
Salesforce

Public Administration

Consumer

Manufacturing

Healthcare

Banking, Financial Services, 
and Insurance

Telco & Media

Utilities

CORE
Efficiency

TRANSFORMATION
Agility

INNOVATION
Anticipation

5
VALUE
PROPOSALS

5
corporate
VALUES

7
SECTORS

3
work
SPACES

7 
CENTERS of 
EXCELLENCE

+20
countries in Europe, 

America, Africa and Asia

+11,000
professionals

Ȅ+640 m
revenues

1+40
software factory

CMMI 5
branches

+50
years in the market

1
research center

ITO

AMS

Development & Integration

Enterprise Solutions

BPS

R&D&I Projects & 
Observatory

Innovation teams

DevSecOps
Digital Experience
Mobility
API- fication
Blockchain
Smart Cities

(data with integration into Ayesa)
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OUR VALUE PROPOSAL
DELIVERY 

ASSURANCE
ENGAGEMENT AND 
COST-EFFECTIVE

SECTORAL
KNOWLEDGE

INNOVATION AND
TRANSFORMATION

PEOPLE

AN IMPRESSIVE TRACK RECORD

1973:
Ibermática
creation

Expansion:
Bilbao, Madrid, BarcelonaǬ

Service-oriented
business

International
expansion

Specialized
solutions

Infrastructure
services

i3B

Software
factory

IberCloud

BPS

Mobility

Big Data
Analytics

USA

Digital
transformation

Industry 4.0

Partnerships
in Germany

Cybersecurity

ISO  9001
UK

Ibermática Social
(CEE)

70Ǥs 2000 TODAY80Ǥs 90Ǥs 2010 2015

Data, 
Analytics & AI

Integration into
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Delivery assurance

What do our clients highlight about our services

Ibermática celebrates a decade among 
the best IT outsourcing providers in the 
market, being this year the best provider 
of application development and 
maintenance services.
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Highest rating Ibermática Average Minimum rating

Innovation, sustainability in service delivery, flexibility in accommodating changes to 
contractual conditions and price are the most highly rated aspects.

Study on the 
Outsourcing of IT 
Services in Spain 2022,
conducted by 
Whitelane Research in 
collaboration with 
Quint.

HOW SATISFIED ARE YOU IN GENERAL WITH THESE SERVICE PROVIDERS?

Client satisfaction
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Delivery assurance

Off -shore services 
provided from Peru: 
Telco Service Factory

Support service for 
IP and capacity 
management for all
Latin America 

Support for 
customers and 
network 
operations

International 
services provided 
from Spain

Alliances

International 
services provided
on-site

since 1997

+10%
revenues from

international operations

international expansion

+230
professionals work

outside Spain

+10
countries in Europe

and America

+20
branches

Branches

Distributors

Consolidation of providers for 
the Group (>30,000 users in 
40 countries)

Evolution of corporate applications

Managed services (multi-channel, multi -
language, off -site and / or on -site)

Outsourcing of IT services
SAP technical support 
in different countries

International services

SOC Service:
Cybersecurity
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Delivery assurance
Management systems

ISO 22301

1999 2007 2009 2010 2011 20142012 2015 2017

ISO 9001

ISO 20000 -1

ISO 27001

ISO 14001

2018 2019 2020

ISO 27018

ISO 27701

ISO 22301

2021

ISO 20000 -1 

Digital Pact

ISO 9001
ISO 20000 -1
ISO 27001

ISO 19601
ISO 37001 

2022

SGE21

NSS

Carbon Footprint

covid -19

Diversity Charter

CMMI DEV / 5

NSS

GDPR

Carbon Footprint

CMMI DEV / 3

bequalLean IT

PCI DSS

CMMI DEV / 2

CMMI DEV / 2

CMMI SVC / 2ITIL

CMMI DEV / 3 RePro

ITS

Spanish IT company to 
successfully complete a 
CMMI® Level 5 in the 

Basque Country

1st
Spanish IT company awarded 

bequal certification for our policy 
on disability inclusion

1st
Spanish company to obtain

the Total Outsourcing 
certificate

1st
Spanish IT company to obtain 

SGE21 certification for our Ethical 
and Socially Responsible 

Management System

1st

ISO 37301

ISO 18295-1

STEAM Alliance

Diversity Charter

CMMI DEV / 2
CMMI SVC / 2
CMMI DEV / 5
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Engagement and cost -effective

Result
(client)

uncertain and 
undefined

accurate 
and definite

Economic model
(client)

simple, 
limited

elaborate,
win-win
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Partnership

Vendor

Equivalent resources
(FTE=pax)

Variable cost model
Cost drivers by activity

Variable cost model
Cost drivers by scope
Shared enhancements

Continuous improvement
Efficiency factors
User experience

SLA ActivityFTE

TIME & MATERIAL MANAGED SERVICES SERVICE FACTORY

Model based on input
(effort)

Model based on output
(result)

End- to -end service model
and / or based on end -user service

Service Factory
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Sectoral knowledge

BANKING,
FINANCIAL SERVICES 

AND INSURANCE
HEALTHCAREUTILITIES

PUBLIC
ADMINISTRATION

MANUFACTURING TELCO & MEDIA CONSUMER

Our SmartFactory
solutions are 
present in over 
5,000 engineering 
and industrial plants 
in 10 countries , 
connecting over 
20,000 plant
machines and over 
50,000 users

Present in 70% of 
public, state, 
regional and local 
organizations

5 
leading operators 
in Spain

Service coverage to 
clients across 8 
countries

Securing IT and OT 
systems to manage 
over 25 million 
supply points

7 
leading Spanish
banks

Helping to 
transform the front 
office of global 
insurers

+3 million medical
records

+38 million
medicine  
prescriptions

+400,000 
university students 
receive services 
from our Flex 
Learning university 
program

+150 million 
journeys per year 
are handled by our 
services+50 industrial 

clients entrust us 
with the 
management and 
evolution of their 
SAP environments

+10 million 
electronic 
prescriptions

Our systems are 
used to manage...

+250 successful 
tenders annually in 
the public sector

Experienced 
offerings and know -
how in all verticals 
of the public sector
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Innovation and transformation

INNOVATIONDIGITALCORE

ITO
Infrastructure Technology Operations 

AMS
Application Management Services

ADSI
Application Development & Systems Integration

ES
Enterprise Solutions 

BPS
Business Process Services

R&D&I
Projects &

Observatory

Innovation
Teams

(squads)

Ibermática 
Innovation 
Institute

Digital 
Innovation

Traditional IT services

EFFICIENCY
Transformation projects

AGILITY
New solutions and products

ANTICIPATION

DevSecOps

Digital Experience

Mobility

API- fication

Blockchain

Smart Cities

CENTERS OF EXCELLENCE

Our workspace for digital transformation

Data-Analytics
Artificial Intelligence

CybersecuritySAP Microsoft Hybrid IT / Cloud Smart Factory & OT Salesforce




