ormalica

aQAvyesQ company
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A LEADING GROUP IN DIGITAL SERVICES
Since January 2023 we are part of Ayesa )
23

/ the world
o‘"

; .

T2

Q 0 +11.000

professionals
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[bermatica

An QYE@SQ company

IBERMATICA AT A GLANCE

@n | @
+11,000&+640m +20

professionals countries in Europe,

RN

+50

years in the market

+40 1 1

revenues branches software factory research center

Responsible collaboration

America, Africa and Asia

Delivery assurance

CMMI 5

Data, Analytics & Al

5 Trustworthy nature 5 Engagement and cost - effective Hybrid IT / Cloud
Constant flexibility Sectoral knowledge Cybersecurity
corporate Human conscience VALUE Innovation and Transformation 22;‘“ Factory & OT
VALUES Exceptional talent PROPOSALS Baals Microsoft
Salesforce
Public Administration CORE TRANSFORMATION INNOVATION
'\CAO”S‘:mfr _ 3 Efficiency Agility Anticipation
anufacturing
Healthcare work ITO DevSecOps R&D&I Projects &
Banking, Financial Services, SPACES AMS Digital Experience Observatory
and Insurance Development & Integration Mobility Innovation teams
Telco & Media _ , API-fication
e Enterprise Solutions Blockchain
Utilities »
BPS Smart Cities

(data with integration into Ayesa)
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OUR VALUE PROPOSAL

ENGAGEMENT AND SECTORAL INNOVATION AND
COST-EFFECTIVE KNOWLEDGE TRANSFORMATION

’d

\
s
~

N

Expansion: ) Ibermatica Social Industry 4.0 Integration into
Bilbao, Madrid, Blatera@habnaQ (CEE) USA Cybersecurity avesa
expansion Infrastructure @ .
services i .
Lo7a. _ ' specialized Software Mobility |'t§4”>wm_ﬁul
: Service-oriented . factory iaital
Ibermética busi solutions . Digita Data,
i peness Big Data transformation Partnerships Analytics & Al
creation IberCloud Analytics inG
ISO 9001 i BPS | In Germany —
1

70Gs 80Gs

AN IMPRESSIVE TRACK RECORD
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Delivery assurance

Client satisfaction

DXC Technology
Fujitsu
T-Systems

Ibermdatica

86%
85%

85%
84%

Accenture
Deloifte
NTT DATA
Inefum
Capgemini
Kyndryl
1BM

Sopra Steria
Ayesa
Indra

TCS

Cal

Atos
Econocom
Telefonica

Evolutio

83%
82%
82%
80%
79%
79%
79%

I 797
77

I 787
I 787
. 757
I, 747

I 737

I 727

M 5%
65%

70%

75%

AVERAGE: 79%

80% 85%

Y

Ibermatica celebrates a decade among
the best IT outsourcing providers in the

market, being this year the best provider

of application development and
maintenance services.

100
90
80
70
60
50
40
30
20

10
0

2013 2014 2015 2016 2017 2018

Highest rating == Ibermatica

2019 2020

Average

2021 2022

Minimum rating

[bermatica

An QYE@SQ company

2022 »
IT Sourcing Study (2.

Spain

What do our clients highlight about our services

Innovation, sustainability in service delivery, flexibility in accommodating changes to
HOW SATISFIED ARE YOU IN GENERAL WITH THESE SERVICE PROVIDERS? contractual conditions and price are the most highly rated aspects.
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Delivery assurance

International services

Off -shore services
provided from Peru:
Telco Service Factory

TELXIUS
Yelefonica

Support service for
IP and capacity
management for all
Latin America

evolutio

Support for
customers and
network
operations

f

International

services provided
on-site
|

® Branches

International
services provided
from Spain

(‘ = GROUPE
F =2 BRAN

LOREAL 5&CEPSA

C—)
/ [__\\ codeoct[vos

CIE Automotive

A Angulas
TUBACGREoé AJ:AE Ag'u.maga
NESPRESSO. m
- @ T Hfboscr ) artEChE
”|.....|“ SIEMENS Gamesa

Orona

Mercedes-Benz

Managed services (multi-channel, multi- ~fagorederlangroup

language, off-site and / or on -site)

SOC Service: Outsourcing of IT services

Cybersecurity Ingeteam

since 1997

international expansion

+10%

revenues from
international operations

O Santander  BBVA
Wizink
Tu banco senzillo MAPFRE

Evolution of corporate applications

[bermatica

An QYE@SQ company

+10

countries in Europe
and America

+230

professionals work
outside Spain

+20

branches

-
I

Consolidation of providers for
the Group (>30,000 users in
40 countries)

viru LOREAL
% DUFRY

“4 SCOTTISHPOWER Ol‘ona

#90 neoelectro QW ITPAero A wimes.

v # O

vidrala  Govern d’Andorra aliaxis

SAP technical support
in different countries
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Delivery assurance

Management systems

1st 15t 15t 1st

Spanish company to obtain Spanish IT company awarded Spanish IT company to Spanish IT company to obtain
the Total Outsourcing bequal certification for our policy successfully complete a SGEZ21 certification for our Ethical SGE21
certificate on disability inclusion CMMI® Level 5 in the and Socially Responsible Digital Pact
Basque Country Management System gital Fac
1ISO 9001
ISO 20000-1 | ITS
ISO 27001
1ISO 20000-1
CMMI DEV /3 RePro L5 el
1ISO 37001
ISO 20000-1 CMMI DEV /2 ISO 27701 NSS
? ISO 9001 ITIL ? ISO 14001 ? ISO 22301 CMMI SVC /2 ISO 27018 Carbon Footprint

1999 2007 2009 2010 2011 2012 2014 2015 2017 2018 2019 2020 2021 2022
CMMI DEV / 2
CMMI DEV / 2 ISO 27001 Lean IT bequal GDPR covid -19 CMMI SVC /2
. . . CMMI DEV /5
PCI DSS Carbon Footprint Diversity Charter
ISO 18295 1
NSS ISO 22301
CMMI DEV /3 CMMI DEV /5 15O S7S0L
STEAM Alliance
Diversity Charter
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An QYE@SQ company

Engagement and cost - effective
S

= MANAGED SERVICES SERVICE FACTORY
S Model based on output End-to-end service model
& (result) and / or based on end -user service
@)
© Partnership
n
G .
Variable cost model o

- Cost drivers by scope % >
v .9 | Shared enhancements c T
© i = \ 22

=2 Variable cost model : ERE
T @ Cost drivers by activity 5 Continuous improvement D =
> Equivalent resources ' Efficiency factors nd
o (FTE=pax) User experience
ol

Service Factory

uncertain and Result ) ) accurate

undefined (client) and definite
simple, Economic model ) elaborate,
limited (client) win-win
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Sectoral knowledge

Our SmartFactory
solutions are
present in over
5,000 engineering
and industrial plants
in 10 countries
connecting over
20,000 plant
machines and over
50,000 users

+50 industrial
clients entrust us
with the
management and
evolution of their
SAP environments

N
[0

PUBLIC
ADMINISTRATION

Present in 70% of
public, state,
regional and local
organizations

+250 successful
tenders annually in
the public sector

Experienced
offerings and know -
how in all verticals
of the public sector

TELCO & MEDIA

5
leading operators
in Spain

UTILITIES

Securing IT and OT
systems to manage
over 25 million
supply points

Service coverage to
clients across 8
countries

FINANCIAL SERVICES
AND INSURANCE

P
leading Spanish
banks

Helping to
transform the front
office of global
insurers

HEALTHCARE

Our systems are
used to manage...

+3 million medical
records

+10 million
electronic
prescriptions

+38 million
medicine
prescriptions

[bermatica

An QYE@SQ company

+400,000
university students
receive services
from our Flex
Learning university
program

+150 million
journeys per year
are handled by our
services
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Innovation and transformation

Our workspace for digital transformation

CORE

Traditional IT services
EFFICIENCY

ITO
Infrastructure Technology Operations

AMS
Application Management Services

ADSI
Application Development & Systems Integration

ES
Enterprise Solutions

BPS
Business Process Services

DIGITAL

Transformation projects
AGILITY

DevSecOps
Digital Experience
Mobility
API-fication
Blockchain

Smart Cities

SAP Microsoft

[bermatica

An QYE@SQ company

NN [@AVZN

New solutions and products
ANTICIPATION

Digital
Innovation

R&D&I Innovation
Projects & Teams
Observatory (squads)

CENTERS OF EXCELLENCE

G

Data- Analytics
Artificial Intelligence

Hybrid IT / Cloud Cybersecurity

Salesforce

Smart Factory & OT

10






